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Medicare & More! 
Dear Member, 
Welcome to Medicare & More - the Health 
Maintenance Organization (HMO) health plan from 
Health Options, Inc., backed by Blue Cross and 
Blue Shield of Florida, Inc. 
We firmly believe that the Patient/Physician 
relationship is vitally important to your health. That's 
why we've brought together quality-minded health 
care professionals to assist you with all of your med­
ical needs. 
On the following pages, you'll find a list of the 
doctors and hospitals in our extensive networks. All 
have been carefully screened to meet our strict stan­
dards of quality. Remember ... all of your medical 
care begins with your Primary Care Physician. 
You can be sure that we will do our best to 
provide you with outstanding service - and continue 
to develop innovative solutions to fit your health 
care needs while keeping your out-of-pocket costs 
to a minimum. 
Sincerely 
Customer Service Department 
P.S. If you have any questions, please call 
our Customer Service Department at 
1-800-461-1719. We'll be glad to help you! 
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The Advantages Your 
Primary Care Physician Provides 










HERE'S WHAT YOU DO: 
Call your Primary Care Physician for 
an appointment. We encourage you 
to see your Primary Care Physician 
for preventive health care to help 
prevent serious illness, and recom­
mend that you make your initial 
appointment within 90 days of 
enrollment. 
Always contact your Primary Care 
Physician first. All health care ser­
vices begin with your Primary Care 
Physician. He or she will coordi­
nate and manage your health care 
needs. The Primary Care Physician 
ensures that there is no costly dupli­
cation of services and that you are 
properly referred to specialists or 
admitted to hospitals within your 
Care Network when such care is 
needed. 
Note: Your benefits cover 
specialist care and additional 
services within your selected Care 
Network only when provided or 
authorized by your Primary Care 
Physician. 
Call your Primary Care Physician 
- or go to the nearest emergency 
facility, and call your Primary Care 
Physician as soon as possible - to 
ensure coordination of your care. 
You are responsible for the full cost of any non-emergency and non-urgent 















Using Your Medicare & More 
Care Network Directory 
On the following pages, we have listed important information about 
the doctors who have joined the Medicare & More network. Except 
in emergencies and out-of-area urgently needed care, all health care 
must be provided or arranged by the Primary Care Physician you 
select. Here's how to use your directory: 
WHEN YOU NEED: 
Should you wish to 





To determine where 
a hospital is located ... 
HERE'S WHAT YOU DO: 
If you wish to change your Primary 
Care Physician after you enroll, 
simply contact our Customer 
Service Department. Your new 
selection will be effective the first 
of the following month. Changes 
cannot be made retroactively, so 
please plan in advance to allow 
enough time for your request to be 
processed. 
See pages 15-18 and 26-29 for the 
wide selection of specialists (listed 
by specialty) available to you 
through the Care Network you 
selected. A referral from your 
Primary Care Physician is neces­
sary to see a specialist. 
You'll also find pharmacies listed 
where you can present your 
Medicare & More card and get up 
to a 31 -day supply of any generic 
prescript ion for just $5 ... $1 0 for 
any name-brand prescription, $15 
for non-formulary prescription. 
$850 annual maximum prescrip­
tion drug benefit. 
Consult the maps located on the 
first page of each Care Network. 
4 
Just show your 
Medicare & More I.D. card ... 
Be sure to put your MEDICARE & MORE I.D. card and Medicare 
card in the I.D. card sleeve you received, and keep it with you at 
all times. Present it whenever you visit a Medicare & More doc­
tor, hospital, specialist, or pharmacy. 
Your Medicare & More I.D. card says that you're a member of 
our plan. 
HEAL1H CFfKN3. ·•;;= -
Your Name Here 
You are responsible for the full cost of any non-emergency and non-urgent 








Tri-County Blue Care Ne 
Orlando Regional Medical Center 
1414 Kuhl Avenue • Orlando, Florida 32806 
(407) 841-5111 
Serving the community since 1918, the Orlando 
Regional Healthcare System (ORHS) is one of Central 
Florida's most-comprehensive, independent, 
community-owned healthcare systems. As part of 
ORHS, the Orlando Regional Medical Center offers 
many centers of excellence including: the only Level I 
Trauma Center in Central Florida, a Diabetes Center, 
the Air Care Team, cardiology services, and the Burn 
Center. 










For more information about these or any of our other services, call 
Healthline at 407-648-7899 or 1-800-648-7899. 
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Tri-County Blue Care Network 
Sand Lake Hospital 
9400 Turkey Lake Road • Orlando, Florida 32819 
(407) 351-8500 
Serving the community since 1918, the Orlando 
Regional Healthcare System is one of Central Florida's 
most-comprehensive, independent, community-owned 
healthcare systems. Conveniently located in southwest 
Orlando, Sand Lake Hospital offers many centers of 
excellence including: cardiology, rehabilitation, an 
Advanced Reproductive Center, mental health, the 





For more information about these or any of our other services, call 





Tri-County Blue Care Network 
Arnold Palmer Hospital For Women & 
Children 
92 West Miller Street• Orlando, Florida 32806 
(407) 649-9111 
The Arnold Palmer Hospital for Women & Children is 
one of only four hospitals in the nation dedicated to 
serving children and women. The Arnold Palmer 
Hospital offers numerous services to the Central Florida 
community including: cardiology, a Neonatology 
Center, a Fertilization Clinic, specialized services for 
women and children and rehabilitation for all ages. 



















For more information about these or any of our other services, call 
HealthLine at 407-648-7899 or 1-800-648-7899. 
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Tri-County Blue Care Network 
Health Central 
10,000 West Commercial Drive • Ocoee, Florida 34761 
(407) 296-1000 
Health Central is a medical mall that includes a 141 
bed hospital. A new concept in healthcare and 
wellness was introduced to Central Florida in March of 
1993 with the opening of the facility. Services include: 
Special Deliveries and Kid Central, our obstetrics and 
pediatrics units, a full-service emergency department, 
intensive and progressive care units, surgical services 
(both outpatient and inpatient),a cosmetic surgery 





For more information about these or any of our other services, call 





Tri-County Blue Care Network 
South Seminole Hospital 
555 West State Road 434 • Longwood, Florida 32750 
(407) 767-1200 
The South Seminole Hospital is a 206-bed facility 
which offers healthcare services to the Central Florida 
community. Some of the services provided are: 
cardiology, intensive and progressive care, cancer care, 
24-hour emergency care, and rehabilitation including 




For more information about these or any of our other services, call 
Healthline at 407-648-7899 or 1-800-648-7899. 
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Tri-County Blue Care Network 
St. Cloud Hospital 
2706 17th Street • St. Cloud, Florida 34769 
(407) 892-2135 
Serving the community since 19 18, the Orlando 
Regional Healthcare System (ORHS) is one of Central 
Florida's most-comprehensive, independent, 
community-owned healthcare systems. As part of 
ORHS, the St. Cloud Hospital offers: a Sleep Lab, 
cancer care, cardiology, home health care, 
rehabilitation and emergency services 24-hours-a-day. 
For more information about these or any of our other services, call 
HealthLine at 407-648-7899 or 1-800-648-7899. 
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Primary Care Physicians 
KURSHED AHMED M.D. 
515 S.R. 434 #llO 
Longwood, FL 32750 
834-3384 
Internal Medicine/Pediatrics 
Patients OfAll Ages 
DAVID F. COWAN M.D. 
3615 South Orange Ave. 
Orlando, FL 32806 
855-2526 
Internal Medicine 
Cu"ent Patients Only 
THAKOOR DEEN M.D. 
5686 Windhover Dr. 
Orlando, FL 32819 
352-1211 
Family Practice 
Patients 6 Months And Older 
GEORGE EVERETT, M.D. 
1131 S. Orange Ave. 
Orlando, FL 32806 
237-6333 
Internal Medicine 
THOMAS FEDERICO, M.D. 
6420 W. Colonial Dr. 
Orlando, FL 32818 
297-0087 
Family Practice 
Accepts All Ages 
GILBERT FORTUS M.D. 
1600 Budinger Ave., Ste. D 
St. Cloud, FL 32789 
826-3000 
Internal Medicine 
Patients 16 Years and Older 
12 
Qualified Professionals 
To Care For You 
All Medicare & More physicians 
have been carefully screened 
to meet our strict standard 
of quality. 
CALVIN L. GIBSON M.D. 
8793 Commodity Cr. 
Orlando, FL 32809 
351-8200 
Family Practice 
Not Accepting Patients 
KEITH GRAY M.D. 
1405 South Orange Ave., Ste. 501 
Orlando, FL 32805 
423-9920 
Internal .Medicine 
KEITH L. HANSON M.D. 
5837 Dahl ia Dr. 
Orlando, FL 32807 
277-2327 
Family Practice 
Patients 15 Years and Older 
FERNANDO I. HERNANDEZ M.D. 
600 North Hart Blvd. 
Orlando, FL 32818 
290-1542 
Internal Medicine 
Patients 16 Years and Older 
Primary Care Physicians 
RICHARD JANOVITZ M.D. 
2876 South Osceola Ave. 
Orlando, FL 32806 
843-1620 
Family Practice 
Patients Ages O - 99 
MADHUSUDANA R. KALAKOTA M.D. 
201 Hilda St. #10 
Kissimmee, FL 34741 
383-4851 
Internal Medicine 
JOHN M. LATHAM M.D. P.A. 
3615 South Orange Ave. 
Orlando, FL 32806 
855-2526 
Internal Medicine 
Patients 16 Years and Older 
GARY G. LEHMAN M.D. 
2901 Curry Ford Rd., Ste. 106 
Orlando, FL 32806 
894-0005 
Family Practice 
FRANCISCO H. LEIVA M.D. 
6001 Vineland Rd., Ste. 104 
Orlando, FL 32819 
352-9300. 
Internal Medicine 
Patients 18 Years and Older 
RAZIA B. MALIK M.D. 
710 Governors St. 




MICHAEL J. MEARES M.D. 
8793 Commodity Cr. 
Orlando, FL 32819 
351-8200 
Family Practice 
Not Accepting Patients 
LOUIS C. MURRAY M.D. 
900 South Delaney St. 
Orlando, FL 32806 
423-2571 
Family Practice 
Patients 18 Years and Older 
MARTIN J. O'MALLEY M.D. 
1600 Budinger Ave., Ste. #A 
St Cloud, FL 34769 
892-3387 
Internal Medicine 
Not Accepting New Patients 
JAN PARRILLO M.D. 
2876 Osceola Ave. 
Orlando, FL 32806 
843-1620 
Family Practice 
Patients Ages O - 99 
GEORGINA C. PERDOMO M.D. 
1202 East Silver Star Rd. 
Ocoee, FL 34761 
656-7866 
Family Practice 
LAWRENCE D. PORTER M.D. 
900 South Delaney St. 
Orlando, FL 32806 
423-2571 
Family Practice 
Patients 16 Years and Older 
Primary Care Physicians 
AMBROSIO ROMERO M.D. 
516 South Dillard St., Ste. 2 
Winter Garden, FL 34787 
656-3411 
Family Practice 
Patients 2 Weeks And Older 
NADIA M. SADEK ABD ALL M.D. 
8821 West Colonial Dr. 
Ocoee, FL 34761 
297-3838 
Family Practice 
ASIS K. SAHA M.D. 
201 Hilda St., Ste. 10 
Kissimmee, FL 34741 
846-3426 
Internal Medicine 
MOHAN SHAH M.D. 
2411 South Hiawassee Rd. 
Orlando, FL 32835 
295-0500 
Family Practice 
Patients Ages 4 - 99 
SAM STEPHENS M.D. 
2876 Osceola Ave. 
Orlando, FL 32806 
843-1620 
General Practice 
Patients Ages O - 99 
FRANKJ. STONE M.D. 
3615 South Orange Ave. 




JUAN P. SUAREZ LOPEZ M.D. 
1802 Bellvue Ave., Ste. 101 
Orlando, FL 32806 
843-0151 
Internal Medicine 
Patients 16 Years and Older 
. TRUC C. TRAN M.D. 
1117 North Pine Hills Rd. 
Orlando, FL 32808 
297-0805 
Pediatrics 
Newborns To Age 18 
GREGORY VON-MERING, M.D. 
1131 S. Orange Ave. 
Orlando, FL 32806 
237-6333 
Internal Medicine 
Tri -County B lue 
Care Network Special ists 
If your Primary Care Physician determines that you need to see a special ist, he or she wi l l  make a l l  
of the arrangements for you with a special ist in your Care Network - to ensure coordination of 
your care. Refer to the l ist below to see which special ists participate in the Tri-County B lue Care 
Network. Please do not contact a special ist without a referral from your Primary Care Physician. 
ALLERGY 
Steven Rosenberg M.D. 
CARDIOLOGY 
Luis G. Alvarez M.D. 
George E. Andreae M.D. 
Mi l imi r  D. Arsov M.D. P.A. 
Anil Bansal M.D. 
Robert L .  Barrett M.D. 
Enrique J .  Chapman M.D. 
Ronald R. Domescek M.D. 
Aurelio Duran M.D. 
Donald J . Fraser M.D. 
Scott D. Greenwood M.D. 
Howard E. Gross M.D. 
Rafael J imenez M.D. 
Melvin J . Johnson M.D. 
Suni l M. Kakkar M.D. 
Michael J .  Kegan M.D. 
Israel J . Mantecon M.D. 
Johnson P. Massey M.D. 
Patrick F. Mathias M.D. 
Gregory A. May M.D. 
Zul ima A. Nicoloff M.D. 
Jonathan 0. Partain M.D. 
Scott J. Pollak M.D. 
Leroi K. Price M.D. 
B. T. Prince M.D. 
Padma Raju M.D. 
Arsenio R. Rodriguez M.D. 
Jose E. Seco M.D. 
Wi l l iam E. Story M.D. 
Kelley Sul l ivan M.D. 
Abdur R. Tai M.D. 
Andrew 5. Taussig M.D. 
Frankl in T. Tew M.D. 
Irwin R. Weinstein M.D. 
Hal l  B. Whitworth M.D. 
Dianne 5. Zul low M.D. 
CARDIOVASCULAR SURGERY 
Kevin Accola M.D. 
Joseph Boyer M.D. 
Patterson Moseley M.D. 
Meredith Scott M.D. 
Paul Shumacher M.D. 
Steven Spector M.D. 
Cary Stowe M.D. 
Paul Thompson M.D. 
CHIROPRACTIC 
National LP.A. 1 -800-353-3737 
DENTAL 
Yasmin Ahmed, D.D.5. 
Charles A. Arias D.D.5. 
Ramesh Bhatheja D.D.5. 
Hugo Chavez D.D.5. 
Harry F. Danielson D.D.5. 
Mark Dreyer D.M.D. 
Jose Gonzalez D.D.5. 
Angela H i lton D.M.D. 
A. Islam D.D.5. 
David Junca D.D.5. 
Maria Kashlak D.D.S. 
Suraiya Kasu D.D.5. 
Wafiek Nakhla D.M.D. 
Jonathan N itisusanta D.D.5. 
Natividad Ordona D.M.D. 
Anthony Oswick D.M.D. 
Sangiv Patel D.D.5. 
Brian Q. Pham D.D.5. 
Kenneth E. Pyle D.D.5. 
Kathuria Prem D.D.5. 
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Remember . . .  Except for emergencies 
and u rgently-needed care, a l l  care must 
be provided or arranged by your  
Pr imary Care Physic ian.  
Tri-County B lue 
Care Network Special ists 
Shirin Rawji D.D.5. 
Deanne Rife D.M.D. 
Mottie Seifan D.M.D. 
Steven Serkin D.D.5. 
Rajesh Sharma D.D.5. 
John Sheridan D.M.D. 
Wi l l ie B. Sherman D.D.5. 
Jiten J . Sheth D.D.S. 
Purnima J .  Sheth D.D.S. 
Randa l l  W. Sipp D.M.D. 
Orlando Torres D.M.D. 
Phuoc H. Tran D.D.5. 
Carl Weston D.D.5. 
Preston B. White D.M.D. 
Eric Zendel l  D.D.S. DERMATOLOGY 
Christopher P. M. Crotty M.D. 
Alfredo E. Gonzalez M.D. 
Michael M. Gutierrez M.D. 
Ronald C. Knipe M.D. 
Joseph A. Shirer M.D. P.A. 
Wi l l iam A. Steele M.D. EAR/NOSE/TH ROAT 
James Atkins, Jr. M.D. 
Clifford Dubbin M.D. 
John Huhn M.D. 
Michael Mokris M.D. 
Bradley Reese M.D. 
Alan Saffran M.D. GASTROENTEROLOGY 
Manuel Agustines M.D. 
Robert T. Baker M.D. 
Antonio Caos M.D. 
C. R. Cottre l l  M.D. 
Steven D. Feiner D.O. 
Kenneth Feuer M.D. 
Barry R. Katz M.D. 
David Lebioda M.D. 
Henry Levine M.D. 
Lenkala Mal laiah M.D. 
Alex Menendez M.D. 
Nitin J . Parikh M.D. 
Wi l l iam Ruderman M.D. 
Richard J .  Straker M.D. 
Phil ip N .  Styne M.D. GENERAL SURGERY 
Gustavo Bustamante M.D. 
Frank P. Campisi M.D. 
Reynaldo D. Daco M.D. 
H .  G. Dotson M.D. 
Dionisio C. Flores M.D. 
Lionel Foncea M.D. 
Pedro I .  Gonzales M.D. 
Francisco R. Hal i l i  M.D. 
Lou C. Harold M.D. 
Hugo V. Hart M.D. 
Francis B. Janarious M.D. 
Nagui Khouzam M.D. 
Thomas L. Largen M.D. 
Vikram P. Mehta M.D. 
John W. Robertson M.D. 
Jerry A. Rubin M.D. 
Suj it K. Rudra M.D. 
Juan Sauer M.D. 
Nafisa A. Tejpar M.D. 
Jose A. Torres M.D. HEMATOLOGY / ONCOLOGY 
Roy M. Ambinder M.D. NEPHROLOGY 
Lionel Abbott M.D. 
Jeffrey M. Cohen M.D. 
Al len Holcomb M.D. 
Thomas Marbury M.D. 
Gopen N.  Mukherjee M.D. 
lim Prince M.D. 
16 
Robert Stonerock M.D. 
Mark Wi l l iams M.D. 
Tri -County B lue 
Care Network Special ists 
NEUROLOGY 
Stuart R. Farber M.D. 
NEUROSURGERY 
Frank R. Hel l inger M.D. P.A. 
Daniel Spurrier M.D. 
OBSTETRICS / GYNECOLOGY 
Nicholas Abrudescu M.D. 
Ei leen F. Farwick D.O. 
Edward S. Guindi M.D. 
Udita R. Jahagirdar M.D. 
John V. Parker M.D. 
Henry H. Schilowitz M.D. 
Louis Stem M.D. 
Jon F. Sweet M.D. 
Munira K. Zafar M.D. 
ONCOLOGY 
Barry S. Berman M.D. 
Thomas ). Katta M.D. P.A. 
Navnit Patel M.D. 
OPHTHALMOLOGY 
John A. Beneke M.D. 
Lisa Choo M.D. 
Richard Cohn M.D. 
Jon Day M.D. 
Robert Dean M.D. 
Konrad Filutowski M.D. 
Robert S. Gold M.D. 
Michael Graham M.D. 
Donald Guber M.D. 
John Lehr M.D. 
G. B. Magruder M.D. 
G. B. Magruder Jr. M.D. 
Ross Parks M.D. 
Howard Sakowitz M.D. 
Michael Zamore M.D. 
OPTOMETRY 
James Podschun 0.D. 
ORTHOPEDIC SURGERY 
Mark Beckner M.D. 
Steven Bohmer M.D. 
Louis P. Brady M.D. 
Michael J . Broom M.D. 
Mary L. Brown M.D. 
Anne D. Carter M.D. 
Dean Cole M.D. 
Jeffrey A. Deren M.D. 
Jeffrey B. Friedman M.D. 
D. R. Knapp M.D. 
Wadih S. Macksoud M.D. 
James F. Richards M.D. 
Richard Smith M.D. 
Thomas F. Winters M.D. 
PEDIATRIC I NTENSIVE CARE 
Vivek Desai M.D. 
PHYS ICAL MEDIC INE  
Kwang U. Chang M.D. 
Matthew D. Imfeld M.D. 
Edwin M. Villalobos M.D. 
PLASTIC SURGERY 
James A. Matas M.D. 
PODIATRY 
National I .P.A. 1 -800-353-3737 
PROCTOLOGY 
Andrea Ferrara M.D. 
Sergio Larach M.D. 
Craig Ruskin M.D. 






Tr i-County B lue 
Care Network Special ists 
PSYCHIATRY 
Mental Health Network 1 -800-835-2094 
PULMONARY D ISEASES 
Dines C. Das M.D. 
Yasmeen S. Gowani M.D. 
Adam L. Griggs 0.0. 
Shirish Kirtane M.D. 
Thomas O'Brien M.D. 
Robert Snyder M.D. 
Alan Varraux M.D. 
RHEUMATOLOGY 
Karamal i  Bandealy M.D. 
Pamela G. Freeman M.D. 
Caryn G. Hasselbring M.D. 
THORACIC SURGERY 
Franklin D. Clontz M.D. 
Geoige Palmer Ill M.D. 
Paul D. Schumacher M.D. 
Steven D. Spector M.D. 
Cary L. Stowe M.D. 
UROLOGY 
Axel I .  Anderson M.D. 
Steven K. Brooks M.D. 
Sergio Cascardo M.D. 
Manuel J .  Coto M.D. 
Dennis J .  Donahue M.D. 
Michael D. Friedman M.D. 
El ias J . Jacobo M.D. 
Gary A. Kaiser M.D. 
Juan A. Lopez M.D. 
Saul Monge M.D. P.A. 
Dil ipkumar R. Patel M.D. 
Charles N. Witten M.D. 
Abraham Woods M.D. 
VASCULAR SURGERY 
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Tr.i�County Red Care Network 
� 
Columbia Park Medical Center 
ff1 8 Main Lane • Orlando, Florida 32803 
(407) 649-6111 
Columbia Park Medical Center is a 267-bed facility 
offering the convenience of a complete medical center 
located in the heart of Central Florida's metropolitan 
area along with a community atmosphere with an 
emphasis on personalized services. Major services 
include: The Central Florida Heart Center for open heart 
surgery, The Wound Care Center, The Center for Pain 
Management, The Baby Place (comprehensive maternity 
care), Home Health Care, a skilled nursing unit, 
rehabilitation services, Florida Comprehensive 
Outpatient Rehabilitation Facility (CORF) and a full 
range of medical and surgical services. 




























Tri-County Red Care Network 
Winter Park Memorial Hospital 
200 N .  Lakemont Avenue • Winter Park, Florida 32792 
(407) 646-7000 
Winter Park Memorial Hospital  has become the standard 
for quality care throughout the region, offering such 
specialized services as Level II neonata l  intensive care, 
comprehensive medical and surgical care and a medica l 
staff of leading specia lists. In addition, The Baby Place 
(comprehensive maternity care), oncology services 
(including participation in national  clinical trials), home 
hea lth care, psychiatric services and an extensive 
community outreach program have earned the respect of 
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Tri-County Red Care Network 
Columbia Medical Center - Osceola 
(Formerly Osceola Regional Hospital) 
700 West Oak Street • Kissimmee, Florida 347 41 
(407) 423-0512 (from Orlando: 846-2266) 
Columbia Medical Center - Osceola is located in one of 
Central Florida 's fastest-growing metropolitan areas. 
Serving all of Osceola County and the surrounding areas, 
Columbia Medical Center has been voted by Sentinel 
readers as their hospital of choice for two years in a row. 
Areas of specialty for the hospital include: The Baby 
Place (comprehensive maternity care), home health care 
that outreaches to Brevard County, a Cancer Care 
Center, Kissimmee Physical Therapy Center, a pediatric 
center and cardiology services including stress tests, 
EKGs and cardiac catheterization. 
DONEGAN ST. � 
1 
VINE ST . � 1 
.....__ c::i 
0 � � 
W. OAK ST. 
0 
. Columbia 






Tri-County Red Care Network 
Columbia Medical Center - Sanford 
(Formerly Centra l Florida Regional Hospita l )  
1401 W. Seminole Boulevard • Sanford, Florida 32771 
(407) 321-4500 (from Orlando: 628-8797) 
Columbia Medical Center - Sanford is the most 
comprehensive healthcare facility serving Seminole and 
West Volusia Counties. The hospita l is home to the 
Central Florida Heart Center, the only open-heart 
surgical program in Seminole County. Other services 
include: The Baby Place (comprehensive maternity care), 
inpatient and outpatient surgery, an intensive care unit, 
24-hour emergency care with Fast Track services, 
Volusia County Comprehensive Outpatient 
Rehabilita tion Facilities (CORF), Cancer Care Center and 
a complete range of diagnostic testing with the personal 
attention and responsiveness found in a community 
hospital. 
_ ,  \ SANFORD 
D 1  I FIRST ST. 
S .R. 46 
� 
,-:. ,.... 
II N t 
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Primary Care Physicians 
KUNNIKA CHUTINAN M.D. PERRY G. FARB D.O. 
157 North Lakemont Ave. 590 Ruby Court Blvd. 
Winter Park, FL 32792 Maitland, FL 32751 
644-6618 677-4867 
Pediatrics Family Practice 
Newborns To Age 18 Patients 2 Years And Older 
MICHAEL K. DAPAAH M.D. EDWARD L. FRAME M.D. 
7824 Lake Underhill Rd., Ste. I 201 W. Hilda St., Ste. 36 
Orlando, FL 32822 Kissimmee, FL 34741 
282-9390 933-2445 
Internal Medicine Internal Medicine 
Patients 16 Years And Older Patients 12 Years And Older 
DINES DAS M.D., P.A .  PETER GULDEN M.D. 
2900 17th St. 1925 Mizell Ave. 
Medical A r ts Center Winter Park, FL 32792 
St. Cloud, FL 34 769 644-3866 
892-7121 Internal Medicine 
DINES DAS M.D., P.A .  SUKHINDER K .  JOSHI M.D. 
901 E. Oak St., Ste A 1001 West 1st St. 
Kissimmee, FL 34744 Sanford, FL 32771 
846-1044 323-9570 
Internal Medicine 
Patients 16 Years And Older 
MICHAEL DUNN M.D. SIDNEY LAUTERIA M.D. 
1355 Orange Ave., Suite 5 1925 Mizell Ave., Ste. 306 
Winter Park, FL 32789 Winter Park, FL 32792 
645-2661 644-3866 
Infectious Disease Internal Medicine 
Case Mgmt. Children And Any Adults 
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Primary Care Physicians 
OSCAR M. MERIDA M.D. 
lll83 South Orange Blossom Tr. 
Orlando, FL 32837 
857-2817 
Pediatrics/General Practice 
Newborns And All Ages 
CHESTER D. MILTENBERGER M.D.P .A. 
755 Rinehart Rd., Ste. 105 
Lake Mary, FL 327 46 
322-5522 
Internal Medicine 
Patients 16 Years And Older 
JORGE J. PEREZ M.D. 
1521 Woodward St. 
Orlando, FL 32803 
896-5741 
Internal Medicine 
Not Accepting Patients 
LACH. PHAM M.D. 
157 North Lakemont Ave. 
Winter Park, FL 32792 
644-6618 
Pediatrics 
Newborns To Age 18 
KEVIN PRESSLEY D.O. 
3100 Clay Ave. #299 
Orlando, FL 32804 
898-3641 
Internal Medicine 
Patients 16 Years And Older 
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MARK J. ROUND M.D. 
2920 17th St. 
St. Cloud, FL 34769 
933-7119 
Internal Medicine 
Patients 6 Years And Older 
CLARENCE SCOTT M.D. P.A. 
1621 West F irst St. 
Sanford, FL 32771 
322-4431 
Internal Medicine 
Patients 16 Years And Older 
MUQEET M. SIDDIQUI M.D. 
5840 West Colonial Dr., #3 
Orlando, FL 32808 
295-5625 
Family Practice 
Patients 4 Years And Older 
Accredited by the 
NCQA 
,A•��»-,�>::;;;-,«:1w.,;.;.�:xi'$,;'.�@��%Jt;. -�:·· 'm., 
Health Options is one of 
only 15% of HMOs 
nationwide to receive full 
accreditation from the 
National Committee for 
Quality Assurance.*  
Primary Care Physicians 
WILLIAM M. SILVERMAN D.O. 
590 Ruby Ct. 
Maitland, FL 32751 
677-4867 
General Practice 
Patients 2 Years And Older 
MARA TUTUS M.D. 
810 Lucerne Terr. 
Orlando, FL 32801 
841-7730 
Internal Medicine 
Patients 16 Years And Older 
CARLOS M. VELEZ MUNICH M.D. 
57 Alafaya Woods Blvd., Ste. 57 
Oviedo, FL 32765 
366-6004 
Family Practice 
Patients 1 Week And Older 
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When The Directory Says 
1 .A Physician Accepts 
Current fatiepts O�Jy 
- ,�,-- -<':<'---=--• -"-�;c:x'�  
I f  your physician is listed as 
one who is not taking new 
patients, don't worry! Since 
you're already his or her 
patient, you may use that 













































Care Network Specia l i sts 
I f  your Primary Care Physician determines that you need to see a specialist, he or she wil l make al l  
of the arrangements for you with a specialist in your Care Network - to ensure coordination of 
your care. Refer to the list below to see which specialists participate in the Tri.County Red Care 
Network. Please do not contact a specialist without a referral from your Primary Care Physician. 
ALLERGY 
Steven Rosenberg M.D. 
CARDIOLOGY 
Milimir D. Arni M.D. 
Ani l  Bansal M.D. 
Robert L. Barrett M.D. 
Karen G. Cloninger M.D. 
Ronald R. Domescek M.D. 
Aurelio Duran M.D. 
Donald J. Fraser M.D. 
Howard E. Gross M.D. 
Rafael Jimenez M.D. 
Suni l  M. Kakkar M.D. 
H.B. Karunaratne M.D. 
Israel J .  Mantecon M.D. 
Johnson P. Massey M.D. 
Pabick F. Mathias M.D. 
Gregory A. May M.D. 
Zulirna A. Nicoloff M.D. 
Michael A. Nocero M.D. 
Jonathan Partain M.D. 
Leroi K. Price M.D. 
B. T. Prince M.D. 
Padrna Raju M.D. 
Karan G. Reddy M.D. 
Arsenio R. Rodriguez M.D. 
Jose E. Seco M.D. 
Wil l iam E. Stoiy M.D. 
Kelley Sull ivan M.D. 
Abdur R. Tai M.D. 
Andrew S. Taussig M.D. 
Hall B. Whitworth M.D. 
Dianne S. Zullow M.D. 
---
Paul Shumacher M.D. 
Steven Spector M.D. 
Cary Stowe M.D. 
Paul � M.D. 
CH I ROPRACTIC 
National I .P.A. 1 -800-353-3737 
DENTAL 
Yasmin Ahmed D.D.S. 
Charles A. Arias D.D.S. 
Ramesh Bhatheja D.D.S. 
Hugo Chavez D.D.S. 
Hany F. Danielson D.D.S. 
Mark Dreyer D.M.D. 
Jose Gonzalez D.D.S. 
Angela Hilton D.M.D. 
A. Islam D.D.S. 
David Junca D.D.S. 
Maria Kashlak D.D.S. 
Suraiya Kasu D.D.S. 
Prem Kathuria D.D.S. 
Wafiek Nakhla D.M.D. 
Jonathan Nitisusanta D.D.S. 
Natividad Ordooa D.M.D. 
Anthony Oswick D.M.D. 
Sangiv Patel D.D.S. 
Brian Q. Pham D.D.S. 
Kenneth E. Pyle D.D.S. 
Shirin Rawj i D.D.S. 
Deanne Rife D.M.D. 
Mottie Seifan D.M.D. 
Steven Serkin D.D.S. 
Rajesh Sharma D.D.S. 
CARDIOVASCU LAR SU RGERY 
John Sheridan D.M.D. 
Will ie B. Sherman D.D.S. 
Jiten J .  Sheth D.D.S. 
Pumirna J . Sheth D.D.S. 
Randall W. Sipp D.M.D. 
Orlando Torres D.M.D. 
Kevin Accola M.D. 
Joseph Boyer M.D. 
Patterson Moseley M.D. 
Meredith Scott M.D. 
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Phuoc H. Tran D.D.S. 
Carl Weston D.D.S. 
Preston B. White D.M.D. 
Eric Zendell D.D.S. 
DERMATOLOGY 
Alfredo E. Gonzalez M.D. 
Michael M. Gutierrez M.D. 
Ronald C. Knipe M.D. 
Matt Leavitt D.0. 
Jerry Mammino M.D. 
Joseph A. Shirer M.D. P.A. 
Wil l iam A. Steele M.D. 
Craig Ziering D.0. 
EAR/NOSE/TH ROAT 
James Atkins, Jr. M.D. 
Michael Bibl iowicz D.O. 
Clifford Dubbin M.D. 
Dale Harrington D.O. 
John Huhn M.D. 
Michael Mokris M.D. 
Eli Porth D.0. 
Bradley Reese M.D. 
Alan Saffran M.D. 
GASTROENTEROLOGY 
Robert T. Baker M.D. 
Antonio Caos M.D. 
C. R. Cottrel l  M.D. 
Steven D. Feiner D.O. 
Kenneth Feuer M.D. 
Barry R. Katz M.D. 
David Lebioda M.D. 
Henry Levine M.D. 
Lenkala Mallaiah M.D. 
Alex Menendez M.D. 
Nitin J. Parikh M.D. 
Wil l iam Ruderman M.D. 
Richard J . Straker M.D. 
Philip N. Styne M.D. 
GENERAL SURGERY 
J. N. Brouilette M.D. 
Gustavo Bustamante M.D. 
Frank P. Campisi M.D. 
H. G. Dotson M.D. 
Dionisio C. Flores M.D. 
Pedro I .  Gonzales M.D. 
Francisco R. Hali I i  M.D. 
Lou C. Harold M.D. 
Hugo V. Hart M.D. 
Francis B. Janarious M.D. 
Thomas L. Largen M.D. 
Angelo Massaro M.D. 
John W. Robertson M.D. 
Ivan R. Rosado M.D. 
Jerry A. Rubin M.D. 
Sujit K. Rudra M.D. 
Juan Sauer M.D. 
Harvey A. Shub M.D. 
Jose A. Torres M.D. 
Kenneth M. Wing M.D. 
Robert P. Winter M.D. 
HEMATOLOGY / ONCOLOGY 
Roy M. Ambinder M.D. 
Raul Casti l lo M.D. 
Arnold Mil ler D.0. 
Jorge Otoya M.D. 
Robert Reynolds M.D. 
David Robinson M.D. 
NEPHROLOGY 
Lionel Abbott M.D. 
Jeffrey M. Cohen M.D. 
Allen Holcomb M.D. 
Thomas Marbury M.D. 
Gopen N. Mukherjee M.D. 
Tim Prince M.D. 
Julio Ruano-Moros M.D. 
Robert Stonerock M.D. 
Mark Wi l l iams M.D. 
NEUROLOGY 
Stuart R.  Farber M.D. 
Wi l l iam Y. Lu M.D. 
B. S. Mangat M.D. 










































I Tri -County Red Care Network Special ists 
NEUROSURGERY 
Frank R. Hel l inger M.D. P.A. 
Wi l l iam E. Hoffmeister M.D. 
Robert H. Shear M.D. 
Daniel Spurrier M.D. 
OBSTETRICS/GYNECOLOGY 
Nicholas Abrudescu M.D. 
Ei leen F. Farwick D.O. 
Edward S. Guindi M.D. 
Udita R. Jahagirdar M.D. 
Andre W. Jakubowski M.D. P.A. 
john V. Parker M.D. 
Henry H. Schilowitz M.D. 
Louis Stern M.D. 
Jon F. Sweet M.D. 
Barbara H. Whalen M.D. 
Munira K. Zafar M.D. 
ONCOLOGY 
Barry S. Berman M.D. 
Thomas J. Katta M.D. P.A. 
Navnit Patel M.D. 
OPTHALMOLOGY 
John A. Beneke M.D. 
Richard Cohn M.D. 
Lisa Choo M.D. 
Jon Day M.D. 
Robert Dean, M.D. 
Robert S. Gold M.D. 
Michael Graham M.D. 
Donald Guber M.D. 
John Lehr M.D. 
G. B. Magruder M.D. 
G. B. Magruder Jr. M.D. 
Ross Parks M.D. 
Michael Zamore M.D. 
ORTHOPEDIC SURGERY 
Mark Beckner M.D. 
Steven Bohmer M.D. 
Louis P. Brady M.D. 
Michael J . Broom M.D. 
Mary L. Brown M.D. 
Anne D. Carter M.D. 
Dean Cole M.D. 
Jeffrey B. Friedman M.D. 
D. R. Knapp M.D. 
Wadih S. Macksoud M.D. 
James F. Richards M.D. 
Thomas F. Winters M.D. 
PED IATRIC INTENSIVE CARE 
VJVek Desai M.D. 
Ayodeji Otegebye M.D. 
PHYSICAL MEDIC INE  
Kwang U.  Chang M.D. 
Matthew D. Imfeld M.D. 
Edwin M. Vil lalobos M.D. 
PLASTIC SURGERY 
James A. Matas M.D. 
PODIATRY 
National 1 .P.A. 1 -8()().353-3737 
PROCTOLOGY 
Andrea Ferrara M.D. 
Sergio Larach M.D. 
Craig Ruskin M.D. 
Paul Wil l iamson M.D. 
PSYCH IATRY 
Mental Health Network 1 -8()().835-2094 
PULMONARY D ISEASES 
German Escano Rodriguez M.D. 
Lawrence Gi l l iard M.D. 
Yasmeen S. Gowani M.D. 
Adam L. Griggs D.0. 
Shirish Kirtane M.D. 
Thomas O'brien M.D. 
28 
Tri -County Red 
Care Network Specia l i sts 
Robert Snyder M.D. 
Alan Varraux M.D. 
Sabaretnam Yogendra M.D. 
RADIATION THERAPY 
Don Dickerson M.D. 
Daniel Halil i M.D. 
Steven Lester M.D. 
John Looper M.D. 
RHEUMATOLOGY 
Karamali Banclealy M.D. 
Pamela G. Freeman M.D. 
Caryn G. Hasselbring M.D. 
THORACIC SURGERY 
G. K. Adcock M.D. 
Franklin D. Clontz M.D. 
George Palmer Ill M.D. 
Paul D. Schumacher M.D. 
Ste\'efl D. Spector M.D. 
Cary L. Stowe M.D. 
U ROLOGY 
Axel I . Anderson M.D. 
Ste\'efl K. Brooks M.D. 
Sergio Cascardo M.D. 
Manuel J. Coto M.D. 
Dennis J .  Donahue M.D. 
Michael D. Friedman M.D. 
Patrick T. Hunter M.D. 
Elias J .  Jacobo M.D. 
Ravindra R. Jahagirdar M.D. 
Gary A. Kaiser M.D. 
Juan A. Lopez M.D. 
Saul Monge M.D. P.A. 
Dilipkumar R. Patel M.D. 
Charles N. Witten M.D. 
Abraham Woods M.D. 
VASCU LAR SURGERY 
Delos R. Clift M.D. 




When you need a prescription filled . . .  Go to any one of the 
pharmacies listed below, and you'll pay just $5 for up to a 
31-day supply of a generic prescription drug - $10 for a 
name-brand drug (calendar year maximum, $850) . 
Your Local: 
Eckerd Pharmacy 
P ie n '  Save 
Publ i x  Pharmacy 
Walgreens Pharmacy 
Wi nn-Dix ie  Pharmacy 
Pa lm Spr i ngs Vi l l age Pharmacy 
1 2 50 W. State Road 434 
Longwood, FL 
(407) 339-1 1 1 2 
Orlando Pharmacy 
2909 N .  Orange Ave. 
Orlando, FL 
(407) 898- 1 33 1 
Prescr ipt ions U n l i m ited 
2 52 1  1 3th St. Ste. A 
St. C loud, FL 
(407) 892-7 1 66 
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Kurshed Ahmed M.D . . . . . . . . . . .  Tri-County Blue Ambrosio Romero M.D . . . . . . . . .  Tri-County B lue 
Mark J. Round M.D . . . . . . . . . . . .  Tri-County Red 
Kunnika Chutinan M.D . . . . . . . . .  Tri-County Red 
David F. Cowan M.D . . . . . . . . . . .  Tri-County Blue Nadia M. Sadek Abd All M.D . . . .  Tri-County Blue 
Asis K. Saha M.D . . . . . . . . . . . . . .  Tri-County Blue 
Michael K. Dapaah M.D . . . . . . . .  Tri-County Red Clarence Scott M.D. P.A . . . . . . . .  Tri-County Red 
Dines Das . . . . . . . . . . . . . . . . . . .  Tri-County Red Mohan Shah M.D . . . . . . . . . . . . .  Tri-County Blue 
Thakoor Deen M.D . . . . . . . . . . . .  Tri-County Blue Muqeet M. Siddiqui M.D. . . . . . .  Tri-County Red 
Michael Dunn M.D . . . . . . • . . . . .  Tri-County Red Wi l l iam M. Si lverman D.0 . . . . . .  Tri-County Red 
Sam Stephens M.D . . . . . . . . . . . .  Tri-County B lue 
George Everett M.D . . . . . . . . . . . .  Tri-County Blue Frank J. Stone M.D . . . . . . . . . . . . .  Tri-County Blue 
Juan P. Suarez Lopez M.D . . . . . . .  Tri-County Blue 
Perry G. Farb D.O . . . . . . . . . . . . .  Tri-County Red 
Thomas Federico M.D . . . . . . . . . .  Tri-County Blue True C. Tran M.D . . . . . . . . . . . . . .  Tri-County Blue 
Gi lbert Fortus M.D . . . . . . . . . . . . .  Tri-County Blue Mara Tutus M.D . . . . . . . . . . . . . . .  Tri-County Red 
Edward L. Frame M.D . . . . . . . . . .  Tri-County Red 
Carlos M. Velez Munich M.D . . . .  Tri-County Red 
Calvin L. Gibson M.D . . . . . . . . . .  Tri-County Blue Gregory Von-Mering M.D . . . . . . .  Tri-County Blue 
Keith Gray M.D . . . . . . . . . . . . . . .  Tri-County Blue 
Peter Gulden M.D . . . . . . . . . . . . .  Tri-County Red 
Keith L. Hanson M.D . . . . . . . . . . .  Tri-County Blue 
Fernando I. Hernandez M.D . . . . .  Tri-County Blue 
Richard Janovitz M.D . . . . . . . . . .  Tri-County Blue 
Sukhinder K. Joshi M.D . . . . . . . . .  Tri-County Red 
Madhusudana R. Kalakota M.D. . Tri-County Blue 
John M. Latham M.D. P.A . . . . . . .  Tri-County Blue 
Sidney Lauteria M.D . . . . . . . . . . .  Tri-County Red 
Gary G. Lehman M.D . . . . . . . . . .  Tri-County Blue 
Francisco H. Leiva M.D . . . . . . . . .  Tri-County Blue 
Razia B. Mal ik M.D . . . . . . . . . . . .  Tri-County Blue 
Michael J. Meares M.D . . . . . . . . .  Tri-County Blue 
Oscar M. Merida M.D . . . . . . . . . .  Tri-County Red 
Chester D. Miltenberger M.D.P . . .  Tri-County Red 
Louis C. Murray M.D . . . . . . . . . . .  Tri-County Blue 
Martin J. O'Malley M.D . . . . . . . . .  Tri-County Blue 
Jan Parri l lo M.D . . . . . . . . . . . . . . .  Tri-County Blue 
Georgina C. Perdomo M.D . . . . .  Tri-County Blue 
Jorge J. Perez M.D . . . . . . . . . . . . .  Tri-County Red 
Lac H. Pham M.D . . . . . . . . . . . . .  Tri-County Red 
Lawrence D. Porter M.D . . . . . . . .  Tri-County Blue 
Kevin Pressley D.O . . . . . . . . . . . .  Tri-County Red 
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Your rights and responsibi l ities 
We have programs to mon itor the qual ity of care you receive 
and to protect your r ights as a member of Medicare & More. 
Qual ity care i s  mon itored and mai nta i ned through ongoi ng 
reviews of your Pr i mary Care Phys ic ian's performance and con­
ti nuous member sati sfaction surveys. 
As a Medicare & More member, you have the right to: 
• Part ic ipate i n  a l l dec i s ions about your health care. 
• Receive medical  care and treatment from providers who have 
met the credenti a l i ng standards of Hea lth Options. 
• Appea l medica l  or admin i strative dec is ions, if you are not 
sati sfied, by fol lowi ng the establ i shed appea l or gr ievance pro­
cedures adopted by Hea lth Options for Medicare HMO 
members. 
• Have access to your medical  records and have confidentia l i ty 
of those records ma i nta i ned i n  accordance with F lor ida l aw 
and Hea lth Options' r u les. 
Please refer to to your Evidence of Coverage for a complete 
statement of Member's Rights and Responsib i l it ies. 
In  addition, you are responsible for: 
Seeking a l l  non-emergency and non-urgent care through your 
assigned Pr i mary Care Phys ic ian  and obta i n i ng referra l s  from 
your Pr imary Care Phys ic ian for spec ia l i st care, if needed. 
Presenti ng your Member I.D. card when you see your Pr i mary 
Care Phys ic ian and other Medicare & More providers, and pay­
i ng any requ ired co-payments for services rece ived. 
Providi ng accurate and complete i nformation about your hea lth 
and medical h i story to Hea l th Options and Medicare & More 
providers as requested. 
What to do if you have a complaint or problem . . .  
We make every attempt to qu ickly resolve any complai nts or 
problems our members may have. If you are not sat isfied, you are 
entitled to use our appeal or gr ievance procedures for Medicare 
HMO members. Please refer to your Evidence of Coverage for 
deta i l s  on requesti ng an appeal or fi l i ng a gr ievance. 
You are responsible for the full cost of any non-emergency and non-urgent 




Our 3-Way Pledge to You 
Medicare & More comes to you from Health Options, 
Inc., a Health Maintenance Organization (HMO) sub­
sidiary of Blue Cross and Blue Shield of Florida. And 
we give you this 3-way pledge . . .  
Quality - Many of  Florida's leading physicians, 
specialists and hospitals are in the Medicare 
& More Care Networks. These providers are selected 
according to our high medical standards, and are 
evaluated periodically to ensure they provide you with 
quality health care. What's more, Health Options is 
one of only 15% of HMOs nationwide to receive full 
accreditation from the National Committee for Quality 
Assurance. * 
Coordinated Care - Your key to receiving medical 
benefits is your Primary Care Physician. This physician 
becomes your "care manager, 11 directing and manag­
ing your medical care services to ensure cost-effective, 
high quality care in the right setting. 
Value - Medicare & More is a complete health care 
program - NOT a Medicare supplement. That means 
it gives you more coverage than Medicare and a 
Medicare supplement combined - at $0 per month in 
plan premiums. 
.A. 4 .A.. A .A.. A 6. .� .A.. 
...,...,.,..., • ...,Y...,'V..., 
* The National Committee for Qual ity Assurance, located i n  
Wash ington, D.C., i s  an i ndependent, non-profit organ ization that 
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Backed by a comrany you can trus 
Medicare & More comes to you from Health Options, 
Inc., a Health Maintenance Organization (HMO) 
backed by the financia l strength and stability of Blue 
Cross and Blue Shield of Florida - a company with 50 
years of experience serving Floridians of a ll ages. 
Questions? Ca ll Toll-Free 







Irukperuknt Licmsm of th, Blue Cross and Blue Shield A,sociation. 
e REGISTERED MARKS OF THE BLUE CROSS ANO BLUE SHIELD ASSOCIATION. 
Cl' REGISTERED MARK OF BLUE CROSS AND BLUE SHIELD OF FlORIOA, INC. 
Note: The continued participation of any one doctor, hos­
pital or other provider cannot be guaranteed. Every effort 
has been made to obtain and print the correct information 
in this directory. Any corrections, changes or suggestions 
concerning this publication should be directed to: 
Health Options, Jnc./Blue Cross and Blue Shield of Florida 
P. O. Box 140675 • Orlando, FL 328 14 
Pol icy Form #85646- 1 96 
1 4 1 40 -596 SU A4/96 
HEALTH OPTIONS. +. .. Blue Cross l9 Blue Shield 
� of Florida 
e 
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• REG11nRIED IIIARQ Ol' TI11: a.U1:C_.AN0 81.UE� U,SOC111,TION. 
• REGISTBll.'D MAR« Ol' a.Ul! CIIOSII ANO Bl.lll! � Ol" R.ORDA, INC. 
Haw to make the most of your 
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Key Questions and 
Answers about your 
Medicare and More 
prescription drug 
benefit. 
Q: Is my medication covered under 
the Medicare and More pharmacy 
benefit? 
A: Most prescription medicines are covered 
with the exception of those listed in your 
benefit exclusions. There is a higher co­
payment for brand medicines and cov­
ered medicines not listed on the "Rx 
Options" medication list. Prescription 
benefits are subject to an annual maxi­
mum. 
Unlike other prescription drug benefit 
programs, the Medicare and More pro­
gram does not require you to pay the full 
price of prescription medicines that are 
not included on the "Rx Options" list. 
Q: lVhat is the "Rx Options" list? 
A: "Rx Options" is Health Options preferred 
medicine list. The drugs included are 
screened for quality, safety and how well 
they work. When there are two drugs of 
equal quality, that work the same and are 
equally safe , costs are compared and the 
most economical medicine is listed. 
Q: How extensive is the list of medi­
cines included on "Rx Options"? 
A: The "Rx Options" list includes over 
1 ,200 brand name and generic medi­
cines. Most FDA approved prescription 
medicines are covered by Medicare and 
More with the exception of those listed 
in your benefit exclusions . 
Q: How many days supply of medi­
cine does my co-payment cover? 
A: Your co-payment covers a 31  day supply 
of medicine. You may purchase a 93 
day supply for a total of three co-pay­
ment charges. 
Q: ivho determines which drugs 
are included on the "Rx Options" 
list? 
A: Each drug is reviewed by a panel of 
physicians and pharmacists on staff at 
Blue Cross and Blue Shield of Florida, 
Inc. The panel also includes physicians 
who are located in the area of Florida 
where you live and know about the 
needs of the doctors you may visit. 
Additional information 
on the following pages. 
Q: Do my doctor and phannacist know about the 
"Rx Options" Ust? 
A: Physicians and pharmacists are very familiar 
with preferred medicine lists like "R"X Options" .  
Health Options distributes one to your doctor 
and your pharmacy each year. 
Q: May I have a copy of the "Rx Options" list? 
A. Health Options provides you with listings of a 
portion of the preferred medicines on the "Rx 
Options" list. We suggest you provide one of the 
lists to your doctor during your first office visit. 
The list contains common 
medicines that your doctor 
may prescribe. It does NOT 
contain ALL the medicines on 
the "Rx Options" list. Some 
medicines not on the list ARE 
covered; they may require a 
higher co-payment. 
Q: Will I have to get a n£xw pre­
scription from my doctor to 
get a medicine that is on the 
"R� Options" list? 
A. Medicines cannot be switched 
without your physicians 
approval. Your doctor may ask 
you to schedule a visit to take 
care of a medicine change . 
Your doctor supports the use of preferred 
medicines when they are indicated for your 
diagnosis. You have been provided a partial list 
of the preferred medicines. It will assist your 
doctor if you bring one of your copies of the 
medicine list to your first office visit so that it 
may be kept in your patient file. 
Q: How often is "R� Options" updated? 
A: New medicines are reviewed quarterly for 
possible addition to the "Rx Options" list. 
Your doctor is informed quarterly about any 
additions to the list. 
Q: n7wt is a generic drug and how do I know it 
is as good as the brand name? 
A: A generic drug is a copy of the original product 
whose patent has expired. All drugs (including 
generics) are subject to Food and Drug 
Administration approval. Generics are generally 
made by major drug companies that make brand 
name drugs . Most doctors and pharmacists 
believe generic drugs are better than brand name 
drugs in terms of price and are as good as brand 
drugs in terms of quality, how well they work, how 
safe they are and how well patients accept them. 
Q: Ilow will I know if there is a generic available for 
the drug prescribed for me? 
A: Your doctor or pham1acist can tell you if there is a 
generic medicine available. Please ask your doctor 
or pharmacist if they fail to mention 
this to you. 
Q: Why did Health Options develop 
thL,; type of program? 
A: This progran1 was developed with 
each medicine's quality and your 
needs in mind. Health Options is 
committed to providing you with 
the most effective and safest drug 
therapies. Health Options is also 
committed to provide you the 
most economical health care pos­
sible to keep your 
out-of-pocket 
costs to a 
minimum. 
Q: How does my doctor decide 
which medicine to prescribe for me? 
A: Your doctor considers several fac-
tors when making a decision 
about which medicine will be 
best for your medical condition. 
Your medical history, medication 
history and allergies are 
reviewed. Your doctor then con­
siders the most recent medical 
studies which compare medicines 
to determine which may be the 
most effective and safe for you. How much a med­
icine will cost you is another factor he/she consid­
ers prior to writing your prescription. No medicine 
is effective if you cannot afford to purchase it. The 
Medicare and More prescription progran1 was 
designed to allow most prescription medicines to 
be covered with minimal differences in your co-
payment amount. This type of program will assist 
your doctor and you in choosing the prescription 
that is best for you. 
Q: When does my maximum allowable benefi,t 
begin? 
A: The maximum allowable benefit is based on the 
calendar year and renews each January. 
Q: How can I ma,timize my annual benefit dollars? 
A: Providing a less-expensive quality medication to 
you allows you to stretch your benefit dollars. In 
other words, if you use generic medicines that are 
on the "Rx Options"list, you may 
be able to get many more pre­
scriptions covered during the 
year and may not reach your 
maximum. On the other hand, if 
you only have medicines pre­
scribed that are not on the "Rx 
Options" list, you may reach your 
maximum early in the year. 
Q: How is my annual maximum 
benefit amount calculated? 
A: Each time you get a prescription 




towards your annual maximum 
amount. This amount is accu­
mulated with each prescription 
until you reach the total maxi­
mum amount. 
Q: How will I know if I am reach­
ing my maximum benefit dol­
lars for medicines? 
A: Each time you get a prescription 
filled your pharmacist can tell 
you what the full price is to 
Health Options. Feel free to ask 
your pharmacist and jot it down. 
Also, you can call the 1-800 Customer Service 
number that is on your I .D.  card and a representa­
tive will assist you with the exact amount left in 
you maximum at any time. 
Q: If my medicine costs less tlwn my co-payment, 
what will I pay and will that amount go 
towards my ma,timum allowable benefit 
dollars? 
A: For covered medicines you will pay the lesser of 
the cost of the drug or the required co-payment. 
In these situations, neither the lower cost of the 
drug or the co-payment counts towards your 
maximum allowable benefit. Only the cost 
which Health Options pays toward the drug 
counts toward your calendar year maximum. 
Q: If I reach my maximum, how can I get my pre­
scriptions.filled at a good price? 
A: Once you reach your maxi­
mum, Medicare and More has a 
nice feature that allows you to 
continue to get your prescrip­
tions filled at a participating 
pharmacy at its lowest price or 
a special Health Options rate, 
which ever one is lower. 
Remember to always show your 
Medicare and More I .D.  card to 
the pharmacist when you get a 
prescription filled. 
Q: Can I get a prescription filled 
when I am traveling out of 
state? 
A: Yes. Prescriptions purchased out-of-state must 
be paid for in full by you. The receipts should 
then be sent to Health Options for reimburse­
ment. Remember you may get a three month 
supply of medicine when needed. If an 
additional supply of medicine is ever required, 
you may contact your Customer Service 
Representative for authorization for an 
additional supply. 
For more information, contact a 
Customer Service Representative at the 
elephone number shown on your I .D .  card. 
1 561 7-1 97 SR 
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Introducing . . .  The Vision One 
Exam Plus Program 
Health Options is proud to provide its 
members with the Vision One Exam Plus 
Program, which offers a covered in full 
spectacle examination, discounts on 
glasses, and discounts on contacts 
through contracting Cole Vision providers 
and the Vision One Contact Lens 
Replacement Program. 
For over 30 years, Cole Vision has 
provided quality eyecare and eyewear to 
patients from coast to coast through 
optical departments in major retailers 
such as Sears, Montgomery Ward and 
JCPenney. Now through Exam Plus you 
can make periodic eye examinations and 
fashionable eyewear a regular part of 
your personal wellness program. 
How Does The Plan Work? 
Using your vision plan is easy. Simply 
visit or call one of the many optical 
providers and identify yourself as a Vision 
One Exam Plus participant. Using your 
social security number, the optical outlet 
will verify your eligibility, your exact plan 
benefits, and any fees which apply. It's as 
simple as that . . .  no claim forms to fill 
out . . .  no waiting for reimbursement. 
Note: If you are getting an eye 
examination, it  is always a good idea 
to call the Doctor of Optometry in 
advance to make an appointment and 
verify participation in the program. 
Where Can You Find A 
Contracting Optical Provider? 
There are over 2 ,000 optical 
departments nationwide to choose from, 
names you know and trust, such as 
Sears, Montgomery Ward and JCPenney. 
For the location nearest you call the 
Vision Care Service Center at 
1 -800-424- 1155 weekdays 9-9,  Saturdays 
9-5 EST. 
Questions? 
Your Vision One Exam Plus Program is 
managed by Cole Vision Corporation. If 
you have any questions about your 
vision benefit, provider locations, or the 
service you have received call: 
Cole Vision Corporation 
1-800-424-1155 
Introducing . . .  The Vision One 
Exam Plus Program 
Health Options is proud to provide its 
members with the Vision One Exam Plus 
Program, which offers a covered in full 
spectacle examination, discounts on 
glasses, and discounts on contacts 
through contracting Cole Vision providers 
and the Vision One Contact Lens 
Replacement Program.  
For over 30 years, Cole Vision has 
provided quality eyecare and eyewear to 
patients from coast to coast through 
optical departments in major retailers 
such as Sears , Montgomery Ward and 
JCPenney. Now through Exam Plus you 
can make periodic eye examinations and 
fashionable eyewear a regular part of 
your personal wellness program. 
Ho u· Does The Plan Work/ 
Using your vision plan i s  easy. Simply 
visit or call one of the many optical 
providers and identify yourself as a Vision 
One Exam Plus p articipant .  Using your 
social security number, the optical outlet 
will verify your eligibility, your exact plan 
benef its , and any fees which apply. It's as 
simple as  that . . .  no claim forms to fill 
out . . .  no waiting for reimbursement. 
No te: If you a re ge tting a n  eye 
exam ina tion, i t  is a lw ays a good idea 
to c a ll the Doc tor of Op tometry in 
advance to make an appo in tment and 
verify p a rticip a tion in the p rogram. 
Eli�ibility 
You have to be a member of Medicare & 
More to be eligible for vision benefits. For 
further eligibility definitions and explana­
tions see your evidence of coverage. 
Basic Benefits 
Eligible members may receive an eye 
examination every calendar year. 
Specially discounted glasses and contacts 
listed on the following page may be 
purchased in unlimited quantities. 
Your Cost 
Eye Examination: A $5 
complete examination, 
refraction and prescription 
for spectacle lenses. Contact 
lens examination require 
additional fe s which are the 
responsibility of the member. 
Also, if indicated, your doctor 
may recommend additional 
procedures (such as dilation) 
at an additional cost to you. 
Additional Benefits 
Unlimited pairs of glasses and contacts are 
available to you at the following discounts: 
Your Cost 
FRAMES* 
Priced up to $60 retail 
Priced from $61 to $80 retail 
Priced from $81 to $100 retail 
Priced from $101 to $200 retail 













LENS OPTIONS (Add to lens prices above) 
Standard -Progressive (no -line bifocals) $ 50 
Polycarbonate $ 30 
Scratch Resistant Coating $ 12 
Ultraviolet Coating $ 12 
Solid or Gradient Tint $ 8 
Glass $ 15 
Photochromic $ 30 
Anti-Reflective Coating $ 35 
Transitions $ 55 
CONTACT LENSES (Two ways to save) 
1 .  Visit our 2000+ nationwide 
locations and save 20% from 
regular retail prices. 80% 
2. Use the Vision One Contact Lens 
Replacement Program 
ALL ITEMS NOT LISTED ABOVE 
20% discount from 
regular retail prices 
DISPENSING FEE 
80% 
For fitting and dispensing (including 
unlimited eyeglass adjustments) is only $8. 
There is no dispensing fee for contact 
lenses. 
Prices are effective as of January 1, 1 997. 
* At certain locations frame pricing is only 
available at the Cole supplied frames 
(approximately 270 clearly designated 
frames). 
Vision One Mail Order Contact 
Lens Replacement Program 
The Vision One Exam Plus Program now 
offers you a convenient and economical 
alternative to purchasing replacement 
contact lenses .  With the Vision One 
Contact Lens Replacement Program you 
can buy the exact brand name contact 
lenses your doctor prescribes through 
the mail for less .  Vision One carries all 
types and brands of contact lenses with 
an inventory of over 120,000 lenses. 
We're certain to have your prescription 
in stock. 
To use the Vision One Contact Lens 
Replacement Program, simply obtain 
your prescription from your Vision One 
eye doctor or another doctor and call our 
toll-free number 1 -800-987-LENS, Dept. 
70 1 .  Customer Service representatives 













Independent Licensees of the 
Medicare & More 
Membership Materials 
Blue Cross and Blue Shield Association 
Your Medicare & More Contract 
Your Medicare & More Identification Card 
Your Member Handbook 
. . .  and other important materials 
Please look over immediately and store in a safe place. 
1 0679- l  295SUR A-1/94 
Policy Form " 85645-695 © 1996 BCBSF 
® Registered marks of the Blue Cross and Blue Shield Association 
®' Registered mark of Blue Cross and Blue Shield of Florida, Inc. 
IMEORTANT: 
Here is your Evidence of Coverage 
The Evidence of Coverage is your .MEDICARE & MORE 
membership contract. It includes all the benefits, limitations, 
and exclusions of your .MEDICARE & MORE coverage. 
Welcome to 
MEDICARJE & MORE 








HEALTH OPTIONS" +. "- Blue Cross 
Blue �hield 
of Ronda 
Independent Licensees of the 
Blue Cross and Blue Shield Association 
®' Registered mark of Blue Cross and Blue Shield of Florida, Inc. 
Welcome Message 
You made a smart choice! 
Welcome to MEDICARE & MORE, 
an alternative to Medicare from HEALTH 
OPTIONS, INC., a federally qualified HMO 
with a Medicare contract-the only Health 
Maintenance Organization (HMO) backed by 
the financial strength and security of Blue 
Cross and Blue Shield of Florida. Now you 
can enjoy the comprehensive coverage, 
quality care and cost savings that over 
1 million Floridians already enjoy. 
• More benefits than Medicare and 
a Medicare supplement combined 
MEDICARE & MORE is a complete 
health care plan. It gives you more benefits 
than Medicare and a traditional Medicare 
supplement combined. And it's designed to 
keep you healthy-because it emphasizes 
preventive health care. 
• The advantage of 
coordinated care 
With MEDICARE & MORE, you choose 
a Primary Care Physician from our network 
who will provide or arrange all of your 
routine health care, including referrals to 
MEDICARE & MORE contracting 
specialists when appropriate, and inpatient 
care at a MEDICARE & MORE hospital or 
Skilled Nursing Facility when necessary. Your 
Primary Care Physician coordinates your 
health care to ensure that you get the care 
that's right for you and to assist you in getting 
the most from your MEDICARE & MORE 
coverage. You can be assured that any care 
you receive is covered if it has been provided 
or arranged by your Primary Care Physician. 
• Virtually no claim forms to me! 
We do all the paperwork-so you don't 
have to ! When you need care, see your 
Primary Care Physician and present your 
MEDICARE & MORE Member I.D. card. 
It's that simple. 
TABLE OF CONTENTS 
Thank you for choosing MEDICARE & MORE 
This Member Handbook was written for you . . .  to welcome you and help you get the most from your MEDICARE & MORE membership . Your Member Handbook provides an easy guide to understanding your MEDICARE & MORE coverage. Please keep it handy and refer to it often. 
Welcome Message . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Page 2 
Your Rights and Responsibilities . . . . . . . . . . . . . . . . . . . . . . . . .  Page 3 
Your "At-A-Glance" Guide To MEDICARE & MORE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Page 4 
Your Primary Care Physician . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Page 5 
Hospital and Emergency Care . . . . . . . . . . . . . . . . . . . . . . . . . . .  Page 6 
Important Numbers & Addresses . . . . . . . . . . . . . . . . . . . . . . . . .  Page 7 
Your Service Area Map . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Back Cover 
Carry your MEDICARE & 
MORE Member I.D. card with you 
at all times. 
On the date your membership becomes 
effective (shown on your personalized 
MEDICARE & MORE I.D. card), you can 
HEALTH OPTIONS' 
YOUR NAME HERE 
put your Medicare card away. From now on, 
all you need are two things-your 
MEDICARE & MORE card and your 
Primary Care Physician-to get all the care 
you need. 
If you use your Medicare card to obtain 
care, the claim will be denied by Medicare 
since your Medicare benefits are now being 
provided by Health Options, Inc. instead of 
Medicare. If you leave MEDICARE & 
MORE and re-enroll in the Medicare 
program, you will need your Medicare card 
again to receive benefits. 
A special storage sleeve is included in 
your membership package to protect your 
Medicare and your Medicare & More cards. 
Your rights and responsibilities 
We have programs to monitor the 
quality of care you receive and to 
protect your rights as a member of 
MEDICARE & MORE. 
Quality care is monitored and 
maintained through ongoing reviews 
of your Primary Care Physician's 
performance and continuous member 
satisfaction surveys. 
As a MEDICARE & MORE 
member, you have the right to: 
• Participate in all decisions about 
your health care. 
• Receive medical care and 
treatment from providers who have 
met the credentialing standards of 
Health Options, Inc. 
• Appeal medical or administrative 
decisions, if you are not satisfied, by 
following the established appeal or 
grievance procedures adopted by Health 
Options, Inc. for Medicare HMO 
members. 
• Have access to your medical 
records and have confidentiality 
of those records maintained in 
accordance with Florida Law and the 
rules of Health Options, Inc. 
Please refer to your Evidence of 
Coverage for a complete statement of 
Member's Rights and Responsibilities. 
In addition, you are 
responsible for: 





urgent care through your 
assigned Primary Care 
Physician and obtaining referrals from 
your Primary Care Physician for 
specialist care, if needed. 
• Presenting your Member I.D. card 
when you see your Primary Care 
Physician and other MEDICARE 
& MORE providers, and paying 
any required copayments for 
services received. 
• Providing accurate and complete 
information about your health and 
medical history to Health Options, 
Inc. and MEDICARE & MORE 
providers as requested. 
What to do if you have a 
complaint or problem . . .  
We make every attempt to quickly 
resolve any complaints or problems our 
members may have. If you are not 
satisfied, you are entitled to use our 
appeal or grievance procedures for 
Medicare HMO members. Please refer 
to your Evidence of Coverage for 
details on requesting an appeal or filing 
a grievance. 
You are responsible 
for the full. cost of any 
non-emergency and 
non-urgent care which is 
not provided or 
arranged by your 
Primary Care Physician. 
' 
YOUR "AT-A-G CE" GUIDE TO MEDICARE & MORE 
WHEN YOU NEED . . .  
To see your Primary Care 
Physician for routine care 
To see a physician for 
specialist care 
To change your Primary 
Care Physician 
Inpatient hospital care 
Emergency care within the 
United States 
Emergency care outside the 
United States 
Urgent (non-routine or 
non-elective) care away 
from home 
To change to another 
health plan 
To notify us if you move 
HERE'S WHAT TO DO: 
Make an appointment to see your Primary Care Physician by calling the telephone number printed on 
your Member ID. card. 
Discuss any special medical needs with your Primary Care Physician. When appropriate, your Primary 
Care Physician will refer you to other physicians, surgeons, specialists and/or consultants who are part of 
MEDICARE & MORE. 
Call our Customer Service toll-free number to select another Primary Care Physician. If you need care, 
continue to see your current Primary Care Physician until you receive your Member ID. card with your new 
Primary Care Physician's name and phone number, or call our Customer Service department to get the 
effective date of the change so you can start seeing your new physician as soon as possible. Note: If the 
request to change your Primary Care Physician is received between the 1st and the 15th of the month, the 
change will be effective the 1st of the following month. If the request is received after the 15th of the 
month, the change will be effective the 1st of the second month following the current month. 
Your Primary Care Physician will make arrangements or refer you to a MEDICARE & MORE specialist 
who will admit you to a nearby MEDICARE & MORE hospital. 
Go to the nearest hospital or medical facility. Show your MEDICARE & MORE Member ID. card. A 
copayment is required for outpatient care (printed on your ID. card), which you may be required to pay at the 
time you receive services. If you pay additional charges for emergency or urgent care obtained from a provider 
who is not part of MEDICARE & MORE, submit itemized receipts to us for review and reimbursement. 
Go to the nearest hospital or medical facility. You may be required to pay all costs up front. Obtain 
itemized receipts and send them to us for reimbursement. Emergency care outside the United States is 
covered at 100% if you are admitted to a hospital as an inpatient. Emergency care received at a doctor's 
office or outpatient facility requires a copayment which will be deducted from the total cost when 
you are reimbursed. 
If you are away from home and need medical care which cannot be delayed until you return home, call your 
Primary Care Physician for coordination of care. Seek care from a local doctor or outpatient facility, and show 
your Member ID. card. A copayment (printed on your I.D. card) is required which you may be asked to pay 
at the time you receive services. If you pay additional charges, obtain itemized receipts and send them to us 
for review and reimbursement. 
See your Primary Care Physician after you return home for any follow-up care you may need. 
Note: Neither Medicare nor Health Options, Inc. will pay for routine care received from providers who are 
not part of MEDICARE & MORE. 
If you choose to end your MEDICARE & MORE membership, you may disenroll from the program. Please 
refer to your Evidence of Coverage for instructions. If you do not enroll in another Medicare HMO once you 
are disenrolled from Health Options, Inc., begin using your Medicare card again to receive care. For 
instructions on how to return to regular Medicare, call us or refer to your Evidence of Coverage. Note: Members enrolled through their former employer may have additional enrollment and disenrollment rules determined by that employer. Those Members should contact the Benefits Manager of their former employer for specific requirements. 
In addition, Blue Cross and Blue Shield of Florida offers other health insurance programs to meet a wide range 
of needs. If you are over age 65 and change from MEDICARE & MORE to another Blue Cross and Blue Shield 
of Florida plan, you are guaranteed acceptance at the age you came into the MEDICARE & MORE program. 
Call 1 -800-685-6371 for information about other health insurance coverage offered by Blue Cross and Blue 
Shield of Florida. 
If you move within your MEDICARE & MORE service area (see map on back cover), call Customer Service 
or complete a change-of-address card, which we've provided with your membership materials. 
If, however, you move outside of your service area, you must disenroll from the MEDICARE & MORE 
program. Call Customer Service or refer to your Evidence of Coverage for details 
on disenrollment. 
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COVERS THE CARE YOU 
NEED. A COPAYMENT 
MAY BE REQUIRED. 
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When you should 
see your Primary 
Care Physician If you change doctors when you become a member of MEDICARE & MORE, it is a good idea to transfer your medical records from your former physician to your Primary Care Physician and schedule some time to talk with your Primary Care Physician if you have any concerns about your health or medical history. Since this program emphasizes preventive care, see your Primary Care Physician for immunizations and at the start of an illness-when many health problems are more successfully treated. Go to your Primary Care Physician with any questions or concerns you have about your health and/or the care you need. Remember, you always have the responsibility and right to participate in decision making regarding your health care. 
If you need medical care from a 
specialist . . .  Your Primary Care Physician will know your medical history and understand your individual needs. He or she will work with your specialist to ensure that your care is coordinated and that you receive all necessary treatment. Whether you need to see an allergist, cardiologist or other medical specialist, your Primary Care Physician will arrange a visit to the right one for you. 
You are responsible 
for the full. cost of any 
non-emergency and 
non-urgent care which is not provided or 
arranged by your 
Primary Care Physician. i 
If you need hospital care . . .  Your Primary Care Physician will coordinate the arrangements for you. When your Primary Care Physician authorizes your hospital stay, MEDICARE & MORE provides 1 00% coverage for your medically necessary care. 
When you need 
care away from home . . .  • Emergency care anywhere and 
urgently needed care away from home 
is covered. We encourage you to call your Primary Care Physician and Health Options, Inc. as soon as you are able to following the receipt of emergency care to ensure that your care is properly coordinated. Please note: Neither Medicare nor Health Options, Inc. will pay for routine care received from providers who are not part of MEDICARE & MORE, unless it is arranged by your Primary Care Physician. 
��ft-�.-.. . .,.. 
What to do if you need 
emergency care: Emergency care services are in­patient or outpatient services you receive which: l )  are needed immediately because of an unforeseen injury or sudden illness, and 2 )  must be obtained from providers who are not part of MEDICARE & MORE because the time required to reach a MEDICARE & MORE provider may mean risk of permanent damage to your health. If an emergency occurs while you are either at home or traveling away from home: 1 .  Go to the nearest hospital or closest emergency room. 2. Following receipt of emergency care, we suggest that you have someone call your Primary Care Physician and Health Options, Inc. for coordination of follow-up care. 
What to do if you need urgent 
care while traveling away 
from home . . .  If you are traveling away from home and you need medical care which cannot be delayed until you return to your service area: 1 .  Seek care from a local doctor or medical facility. 2. Contact your Primary Care Physician as soon as possible for coordination of follow-up care. 
What is urgently needed care? MEDICARE & MORE covers urgently needed care obtained from providers who are not part of MEDICARE & MORE when you 
are outside of the service area. Urgently needed care is non-routine or non-elective medical care which was unforeseen and cannot be delayed until you return to the service area. Neither Medicare nor Health Options, Inc. will pay for routine or elective medical care obtained from providers who are not part of MEDICARE & MORE, unless the care has been arranged by your Primary Care Physician. Examples of routine care include treatment of mild cold symptoms or upset stomach. Examples of elective care include planned surgery such as orthopedic surgery or other procedures which can be postponed until you return to your service area. 
Before you leave home . . .  If you require maintenance_ medications or prescription medications as follow-up to surgery and you plan to travel away from home, ask your Primary Care Physician to prescribe an adequate supply and have your prescriptions filled at a MEDICARE & MORE pharmacy before you leave your service area. Except in an emergency, MEDICARE & MORE will not pay for medications if they have not been prescribed by your Primary Care Physician and if they are obtained from a pharmacy that is not part of MEDICARE & MORE. 
'Ibe most important telephone number 
you need to know is your Primary Care 
Physician 's. That's because your Primary Care 
Physician is the link between you and all 
the valuable services MEDICARE & MORE 
affords you. Use the space below to copy your 
Primary Care Physician 's name and telephone 
number from your Member I.D. card. 





Your Primary Care Physician's phone number _______ _ 
Customer Service For questions about ehgibility, coverage or claims, to notify us of a change in your address or to change your Primary Care Physician, call your Member Services Department at 1-800-___________ _ 
{Choose the telephone number for your area from the four listed below.} 
Dental Plan Inquiries 
Should you acquire any bills for emergency or urgent care services, please send them to your Member Services Department. For questions about dental plan coverage, claims or participating dentists, call our Dental Plan Administrator at 1-800-432-33 7 6 
Your MEDICARE & MORE member number is ---------------------(From your Member I.D. card. This number is the same as your Social Security number. ) 
Your Written Correspondence goes to MEDICARE & MORE Member Services at _______ _ 
{Choose the address for your area from the four listed below.} 
NORTHEAST- 1-800-457-4713 ' CENTRAL- 1-800-461-1719 
P.O. Box 44165 P.O. Box 140675 
Jacksonville, Florida 32231-4165 Orlando, Florida 32814 
WEST COAST- 1-800-428-2406 SOUTHERN- 1-800-633-6808 
P.O. Box 20448 P.O. Box 02-5314 






di�\M . . Me �eare &-More 
is Available _in [hese Areas* 
LEGEND 
Service Areas 
Northeast (Clay and Duval Counties) 
P.O. Box 44165, Jacksonville, Florida 3223 1 -4165 
1-800-457-4713 
■ Central (Seminole, Orange and Osceola Counties) 
P.O. Box 140675, Orlando, Florida 328 14 
1-800-461-1719 
West (Pasco, Hillsborough and Pinellas Counties) 
P.O. Box 20448, Tampa, Florida 33622-0448 
1-800-428-2406 
Southern (Palm Beach, Broward and Dade Counties) 
P.O. Box 02-53 14, Miami, Florida 33 102-53 14 
1-800-633-6808 
"' 
* Please note: Except for emergencies and out-of-area urgent care, you are 
responsible for the full cost of any care which is not provided or arranged by your 
Primary Care Physician. 
Policy Form # 85645 
®' Registered mark of Blue Cross and 
Blue Shield of Florida, Inc. 
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For this first visit, please bring: 
V All your current medications. 
V Notes about your medical history. 
Please take a few minutes to jot down 
details about past health problems, 
surgery, etc. 
V Names and phone numbers of 
physicians who treated you. 
Your Primary Care Physician's name and 
phone number are listed on your Medicare 
& More ID card. If you have any 
questions, please call: 
1 -800-461 - 1719. 
HEALTH OPTIONS
"' 
+. "�ueQoss • Blue �ield of Flonda .. .. 
lnrkpmdmt licensees of the B/,u: Cross and Blue ShUU klocilltion 
® Registered marks of the Blue Cross and Blue Shield Association 
®' Registered mark of Blue Cross and Blue Shield of Florida, Inc. 
• 
0 'T DELAY! 
Make an appointment with your Primary Care 
Physician today so your Primary Care Physician can 
get to know you and your health care history. 
Be sure to put ALL of your medications in this 
bag and bring them with you to your first visit. 
Knowing which medications you're taking will help 
your Primary Care Physician begin to coordinate all 
your health care. 
HEALTH OPTIONS" +." Blue Cross 
BlueShield 
of Florida • 
Independent Licensees of the 




I want to learn more about using my new health care plan. 
Please send me your free tape, 
"Health Options, Inc. presents Medicare & More" 
Name 
• Address _____________ ___, a City __________ State _____ Zip _____ _ Member ID# _______________________ _ 
HEALTH OPTIONS®' 
• •  g:� �  Independent Licensees of the 
U of Florida Blue Cross and Blue Shield Association 
10675 - 1  ! 93SU A - 1 /94 
Policy Form # 85479-793 
© 1997  BCBSF 
® Registered marks of the l! lue  Cross and B lue Sh ie ld  Associat ion ®' Registered mark of B lue  Cross and B lue Sh ie ld  of Florida, Inc .  
Moving to a new address? 
Please let us know s o  we can process your benefits promptly. Name ____________________________ _ Membership ID# _____________________ _ Old address _______________________ _ City ____________ State __ Zip ____ _ New address City ___________ State __ Zip ____ _ Date of move: (Month/Date/Year) __________________ _ 
Thank you for helping us keep our records up-to-date ! HEALTH OPTIONS®' 
• •  g:� �  Independent Licensees of the U of Florida Blue Cross and Blue Shield Association ! 0676- 1 1 93SU A- 1 /94 Pol icy Form # 85479-793 
© 1997 BCBSF 
® Registered marks of the  Blue Cross and Blue Sh ie ld  Associat ion ®' Registered mark of Blue Cross and Blue Shield of Florida, Inc. 
Why Keep a Good Thing to Yourself? If you know other Medicare cardholders who would benefit from the more complete health care coverage you're enjoying, let us know by filling in their names. Drop this card in the mail and we'll send them information on Medicare & More, an HMO with a Medicare contract . HEALTH OPTIONS®' 
Please send information on Health Options' Medicare & More to: 
Name _______________ _ 
Address ______________ _ 
City _______________ _ 
State ___________ Zip ___ _ 
Name _______________ _ 
Address ______________ _ 
City ________________ _ 
State ___________ Zip ___ _ 
• • 
g:��:;o� Independent Licensees of the 
U of Florida Blue Cross and Blue Shield Association 
108 74-594SU 
Policy Form # 85479-793 
4480 
© 1997 BCBSF 
® Registered marks of the  Blue Cross and B lue Sh ie ld  Associat ion ®' Registered mark of Blue Cross and B lue Shie ld of Flor ida,  Inc .  
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What's inside: 
• 
Getting to know your 
Primary Care 
Physician 
Your guide to this important 
new relationship . . . . . . . . . . . . . . . .  page 2 
• 
What to do with your 
Medicare card 
Valuable information on 




that new members 
ask most often 
Getting emergency care, 
transferring your prescriptions 





How Medicare & More can offer 
so much to members . . . . . . . . .  page 4 
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edicare & More 
ember News 
SPECIAL WELCOME ISSUE 
A Hearty Welcotne to You! 
Congratulations on becoming 
a member of Medicare & More from 
Health Options, a Medicare HMO 
backed by Blue Cross and Blue 
Shield of Florida. You've joined a 
special group, a growing family of 
Medicare beneficiaries seeking more 
complete health care coverage at 
more affordable rates. We at Blue 
Cross and Blue Shield of Florida 
believe that you've made a very 
wise decision, and welcome you to 
our family. We're confident you'll 
be delighted with your choice. 
Member information 
Because we want you to enjoy all 
of the benefits you're entitled to as 
a Medicare & More member, we've 
created this new members' bulletin. 
In this and future issues, you'll find 
answers to questions and concerns 
of members like yourself. Think of it 
as your guide to your new health 
care benefits. 
In this issue, you'll find some 
important topics, such as the role of 
your Primary Care Physician and 
how to use your Medicare & More 
card. Take a few minutes now to 
read through this bulletin-we 
think you'll find that it answers a 
lot of questions. Keep it handy for 
future reference, too . 
Call us anytime 
If you have any questions about 
Medicare & More-now or in the 
future-our customer-service 
representatives are just a toll-free 
call away. We're always happy to 
assist you. 
And again, welcome to Medicare 
& More! 
1 0673-1 295SUR A-3/94 
Policy Form # 85645-695 
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on a very wise 
choice 
Dear New Member, 
From all of us at Health Options, 
Inc. and Blue Cross and Blue Shield 
of Florida: Welcome, and thank you 
for choosing Medicare & More. 
We think you've made a very 
wise choice. We've already heard 
from many Medicare beneficiaries 
like yourself who've found Medicare 
& More to be the perfect solution 
to the problem of rising health 
care costs . 
The reason is simple: With 
Medicare & More's coordinated care 
network, you get more benefits at 
more affordable rates. We're certain 
that you'll agree once you begin 
taking advantage of all Medicare & 
More has to offer. 
And that's where this bulletin 
comes in. In this and future issues, 
we'll highlight your Medicare & 
More benefits, answer your 
questions- even share some advice 
from our participating physicians to 
help you stay as healthy as possible . 
It's just one more way for us to say, 
"Thank you for joining Medicare & 
More . "  
� A-. Bf.tile, 
Linda A. Blake 
Medicare HMO Product Manager 
P.S .  I hope you enjoy this issue of 
Medicare & More Member News! 
© 1997 BCBSF 
Member News 
\,. 
When You Make Your First 
Appointment with Your Primary 
Care Physician . . .  
On your new Medicare & More 
membership card, you'll find the 
name and phone number of the 
Primary Care Physician you selected 
when you enrolled. Please copy this 
number and keep it in a handy 
place by your phone. Or, if you 
have an automatic dialing feature 
on your phone, you may want to 
program the number. 
Here's why: You should call 
your Primary Care Physician first, 
whenever you need health 
care . . .  unless it's an emergency and 
you can't wait to do so. 
Always call your Primary 
Care Physician first 
Whatever your health care 
concern-whether you just want 
some advice on good nutrition or 
you think you may need to see a 
specialist or be hospitalized­
contact your Primary Care 
Physician. He or she will then 
arrange all the care you need. 
As you can imagine, your 
relationship with your Primary 
Care Physician is important. 
When you make your first 
appointment, use it as a time to 
get to know your Primary Care 
Physician-and to let him or 
her get to know you and your 
medical history. 
HEALTH OPTIONS® ' Medicare & More Member News is published 
. " Blue Cross 
Blue Shield 
of Florida 
Independent Licensees of the 
Blue Cross and Blue Shield Association 
® Registered marks of the Blue Cross and Blue Shield Association 
®' Registered mark of Blue Cross and Blue Shield of Florida, Inc. 
4 times each year by Blue Cross and Blue 
Shield of Florida, P .O. Box 44165, Jacksonville, 
FL 3223 1 -4 165 
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Answers to Your Questions 
At Medicare & More, we want our members to take full advantage of all the benefits to which they're entitled. That's why we have a toll-free number for you to call whenever you have a question or concern about your health care coverage. Our customer-service representatives are ready to help you in any way they can. Here are answers to questions we're asked ofren. 
Q. I just joined Medicare & 
More. How do I have my 
medical records transferred 
to my new Primary Care 
Physician? 
A. Simply contact your previous 
physicians and ask them to forward 
your records to your Primary Care 
Physician. 
Q. What do I do if I'm 
home and have a medical 
emergency? 
A. If possible, call your Primary Care 
Physician. Your Primary Care Physician 
or the physician on call will direct you 
to the best hospital or care facility for 
your needs. 
However, if the time you need to 
make this call threatens your health or 
life, proceed directly to the nearest 
hospital's emergency room. If you can't 
do that on your own, call 9 1 1 .  When 
you arrive at the hospital, present your 
Medicare & More member ID card. 
Then contact your Primary Care 
Physician and Health Options, Inc. as 
soon as possible, so that they can 
arrange for any needed follow-up care. 
Q. Will I get a bill for 
a consultation with a 
specialist? 
A. It depends on whether your 
Primary Care Physician approved your 
visit to that specialist in advance. With 
Medicare & More, we handle all the 
paperwork and pay all bills for specialists' 
care that's authorized in advance by your 
Primary Care Physician. The only costs 
you're responsible for are copayments­
the basic standard fees for various services 
that are listed on your summary of 
benefits chart. If you do not get your 
Primary Care Physician's okay in advance 
for your visit to the specialist, or if you 
visit a specialist who is not in our plan, 
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What to do with 
your Medicare card 
As a member of Medicare & 
More, you no longer need to use 
your Medicare card to receive 
health services. Instead, you 
should use your personalized 
Medicare & More ID card. 
To avoid confusion, we recom­
mend that you put your Medicare 
card with your Medicare & More 
card in the handy protective sleeve 
enclosed with this Membership 
Packet. In this way you'll be 
reminded to use your Medicare & 
More card instead of your Medicare 
card when you need care. 
If you accidentally try to use 
your Medicare card instead of your 
Medicare & More card, you'll be 
told that your Medicare card isn't 
valid. But don't worry: Pull out 
your Medicare & More card 
instead. It entitles you to a wide 
range of benefits that include the 
hospital and medical coverage 
you need. 
It's important to always make 
sure that any medical provider 
you see knows that you're a mem­
ber of Medicare & More. The best 
way to do this is to present your 
Medicare & More member ID card before you receive medical care. 
We also recommend that you keep 
your Medicare & More member ID 
card with you at all times. 
If you have any questions about 
when to use your Medicare & 
More member ID card, please 
call us. 
Medicare & More 
4 ember News 
Don't Miss Our Member Meetings (or Your FREE Videotape) ! 
You're cordially invited to join 
some of Florida's smartest Medicare 
beneficiaries-people like you who 
have joined Medicare & More-at 
our member meetings! We'll provide 
the refreshments, and take a few 
minutes to : 
• Welcome you to Medicare & More. 
• Highlight all the benefits you're 
entitled to under our plan. 
• Answer your questions. 
So plan to attend-and feel free 
to bring a friend who might want 
to learn about Medicare & More . 
Our member presentation is also 
available free on videocassette . If 
you're not able to attend one of 
our meetings, you can still learn all 
about Medicare & More . Or if you 
prefer, you can attend our meeting 
and then bring home the video for 
future reference . 
See your Membership Packet for 
details on meeting dates and times, 
Medicare &: More: 
Managed Care Helps 
Save Money 
One of the first questions 
prospective Medicare & More 
members ask us is: How can you 
offer so many benefits without 
charging additional monthly 
insurance premiums? The answer: 
managed care . . .  or what we often 
call "coordinated care. "  
Health Options i s  the Health 
Maintenance Organization (HMO) 
you belong to through Medicare & 
More. We provide our members 
with a network of physicians, 
specialists, hospitals and other 
providers that participate in our 
plan. This allows us to provide you 
with quality care at affordable 
prices. No, we don't scrimp on 
your health care . .  . instead, we focus 
on coordinating the care that our 
members receive. As a result, 
there's no costly duplication of 
services or tests. And, by providing 
our members with quality preven­
tive care, we're able to treat health 
problems when they first arise 
rather than after they've become 
more serious. 
Incidentally, you can expect to 
hear a lot about managed-care 
programs in the months and years 
ahead. They're popular, cost­
effective, and it's been proven . . .  
they work! 
and for information on ordering 
our free member videotape by 





P.O. Box 44165 
Jacksonville, Florida 32231-4165 
Central 
P.O. Box 140675 
Orlando, Florida 32814 
Southern 
P.O. Box 02-5314 
Miami, Florida 33102-5314 
West Coast 
P.O. Box 20448 
Tampa, Florida 33622-0448 
Your Health Options Guide for Preventive Care Services BIRTH TO 2 YEARS Primary Care Physician Office Visit • 2, 4, 6, 1 5, 1 8  months Screening • Height, weight (at least twice annually) • Head circumference (minimum twice during first year) • Hematocrit and hemoglo­bin (once during infancy) • Erythrocyte Protoporphyrin (lead poisoning) • T4, TSH, Phenylalanine blood tests (3-6 days old) Immunizations • DTP-Diphtheria, Tetanus (lockjaw), Pertussis (whooping cough) : 2, 4, 6, 15 - 18  months • Hib-Haemophilus Influenza Type B: 2, 4, 6, 12- 1 5  months • OPV-Oral Polio Vaccine: 2, 4, 1 5  months • MMR-Measles, Mumps, Rubella: 1 5  months • HBV (Hepatitis B vaccine) :  Birth, 1 -2 months, 6- 1 8  months Parent Education • Diet: breast feedings, iron-rich foods • Injury prevention: child safety seats, smoke detectors, Poison Control telephone number • Dental health: baby bottle tooth decay • Effects of passive smoke 
2 TO 6 YEARS Primary Care Physician Office Visit • Once for immunization; additional visits left to PCP's discretion Screening • Height, weight, blood pressure • Eye exam for amblyopia strabismus (age 3-5 ) • Erythrocyte Protoporphyrin (lead poisoning) • Urinalysis Immunizations • DTP-Diphtheria, Tetanus (lockjaw), Pertussis (whooping cough) :  once during 4-6 years • OPV-Oral Polio Vaccine: once during age 4-6 years • MMR-Measles, Mumps, Rubella: once during age 4-6 years Parent Education • Diet and exercise • Injury prevention: seat belts, bicycle safety helmets, storage of toxic chemicals and matches, Poison Control telephone number, smoke detectors • Dental health 







Independent Licensees of the 
Blue Cross and Blue Shield Association 
13 TO 18 YEARS Primary Care Physician Office Visit • Once for immunization; additional visits left to PCP's discretion Screening • History • Physical activity • Tobacco/alcohol/drug use • Sexual practices Physical Examination • Height, weight, blood pressure Laboratory /Diagnostic Procedures • Pap smear for sexually active females Immunizations • 1D-Tetanus-Diphtheria booster ( 14- 16  years) Parent/Patient Education • Diet and exercise • Social history • Sexual practices • Injury prevention • Dental health ( Continued on back) 
Your Health Options Guide for Preventive Care Services (Continued from front) 
19 TO 39 YEARS Primary Care Physician Office Visit • Every one to three years Screening • History • Dietary intake • Physical activity • Tobacco/alcohol/drug use • Sexual practices Physical Examination • Height, weight, blood pressure Laboratory /Diagnostic Procedures • Total blood cholesterol • Pap smear ( every one to three years) Immunizations • Tetanus-diphtheria (TD) booster every 10 years Patient Education • Diet and exercise • Tobacco cessation • Limiting alcohol consumption • Safe sexual practices • Injury prevention: safety belts, smoke detectors • Dental health 
40 TO 64 YEARS Primary Care Physician Office Visit • Every one to three years Screening • History • Dietary intake • Physical activity • Tobacco/alcohol/drug use • Sexual practices Physical Examination • Height and weight • Blood pressure • Clinical breast examination (annually) Laboratory /Diagnostic Procedures • Total blood cholesterol • Pap smear ( every one to three years) • Mammogram (every one to two years beginning at age 50, or at age 35 for those with increased risk) • Rectal examination and/or stool for occult blood beginning at age 50 Immunizations • Tetanus-Diphtheria (TD) booster every 10  years • Influenza vaccine (check with your doctor) Patient Education • Diet and exercise • Tobacco cessation • Limiting alcohol consumption • Drug use • Safe sexual practices • Injury prevention: safety belts, smoke detectors • Dental health 
65 YEARS AND OVER Primary Care Physician Office Visit • Annual office visit Screening • History • Prior symptoms of transient ischernic attack • Dietary intake • Physical activity • Tobacco/alcohol/drug use • Functional status at home Physical Examination • Height, weight, blood pressure • Visual acuity • Hearing and hearing aids • Clinical breast examination (annually) Laboratory /Diagnostic Procedures • Total blood cholesterol • Urinalysis • Mammogram (every one to two years, up to age 75) • Pap smear • Rectal examination and/or stool for occult blood • Thyroid function tests (for women) • Glaucoma testing by an eye specialist 
Immunizations • Tetanus-Diphtheria (TD) booster every 10 years • Influenza vaccine • Pneumococcal vaccine Patient Education • Diet and exercise • Tobacco cessation • Limiting alcohol consumption • Drug use • Injury prevention: safety belts, smoke detector, prevention of falls • Dental health Note: Clinicians may wish to add other preventive services after considering the patient's medical history and other individual circumstances, or on a routine basis. Members should discuss any concerns with their physician. 
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Blue Shield 
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